We work to make CASA a safe
place for everyone. We will not
tolerate racial, sexual or other
harassment against any user,
visitor or staff member. Racist or
sexist comments, or any other
behaviour that makes CASA’s
services feel less safe are not
tolerated.

We value the range of viewpoints
that people with different
backgrounds can bring.  Our
services are more useful for
everyone when they benefit from
these differences.

CASA has been providing
services to the people of north
London since 1974. We treat
each family and individual as
unique, with their own strengths
and needs. We believe that
people can build upon their
strengths to achieve lasting
positive change.

CASA Family Service offers free
and confidential services
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CASA Famuly Service

CASA Family Service helps
children, young people and families
who are having difficulties because
of parental use of alcohol or other
drugs.

Sometimes a parent* can have
difficulties because of their own or
their partner’s use of alcohol or
other drugs. This can have a big
impact on everyday life and
relationships for everyone in the
family, particularly for children and
young people. Parents may be
worried about this but not know
where to get help and advice.

CASA Family Service offers non-
judgemental and respectful support
from committed staff. Through our
free and confidential service we
help parents to provide a safer and
more secure environment for
everyone in the family, particularly
for children and young people.

* ‘parent’ could mean anyone in a position of
parental responsibility.
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(] Families living in Islington who

have a child or children under
18 years old

() Parents, children and young

people who would value
support and advice about how
to lessen the impact of alcohol
or drug use on family life

@ Anyone who is concerned

about any of these issues and
would like to talk to someone

How to contact us

To talk about any of the above
issues, please call us on
020 7561 7490

Alternatively you can text us on
07947 117 928

or email us at
family.service@casa.org.uk

For information on other CASA
services see our website:
www.casa.org.uk
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o Advice and information to

parents, children and young
people whose family life is
affected by parental use of
alcohol or other drugs

(] Therapeutic support to parents,

children and young people
together, to build on family
strengths and make the
changes they want to make in
their family life

g Direct support for children and

young people (where their
family is accessing our
services)

() Support with everyday

parenting and family issues

) Flexible access to services

listed above at our satellite
sites (e.g. children’s centres)

@ Consultation to professionals in

other agencies



